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Welcome to Cloudpermit

The Township of Assiginack has entered into an agreement with Cloudpermit to facilitate a new online portal designed to handle applications,
reviews, inspections and various forms of communication pertaining to Building Permits, By-laws and Municipal Licenses. You can use your phone,
laptop, desktop computer or tablet to communicate with our team. This system allows for transparency with time-stamped communications and
tasks. This will allow us to better serve you as a ratepayer and at the same time helps us to oversee the applications, reporting and administration of
our departments in an efficient manner both internally and to facilitate the flow of information to other government partners like the Municipal
Property Assessment Corporation (MPAC) and the Manitoulin Planning Board.

This introduction to Cloudpermit is to let you know that you will now apply for a Building Permit and schedule inspections, submit any concerns or
by-law infractions in the Township that you may have and renew or apply for any Municipal Licenses, all from your own phone, personal computer
or tablet. If you currently have an open building permit or have recently submitted an application, you will receive an email to create your
Cloudpermit Account.

Let's see what to expect this year.
Building Module

This module will be released in February 2026! This module will allow you to book inspections, ask direct messaging questions, check on the status
of various inspections, print your permit, invite your designer, contractor and other agents to add documents for you and so much more. Our Chief
Building Official will be responsible for this module and direct staff as needed in other departments.

By-Law Module

This module is expected to be released in February or March 2026! This module is for the ratepayers and general public. This module does not
require you to create an account to use it. It is designed for you to report any infractions or concerns you may have within Assiginack Township. You
will describe your concern, include any pictures you have and check the box if you want a follow up. Our Municipal Law Enforcement Officer will be
responsible for this module and will issue any warnings, provincial offenses, and/or contact Ontario Provincial Police as needed.

Licensing Module

This module is expected to be released in March or April 2026! This module is for ratepayers and tenants. It is designed for the various Municipal
Licensing avenues currently in place to be managed in one location. Such as Trailer Licenses, Dog Licenses, Short Term Accommodation Licenses,
and more.

We would like to thank you in advance for your willingness to utilize this system. More information is to be released on the
website and social media as modules are finalized and released to you!

Please be sure to check out the information and videos on the Cloudpermit Support page to help you navigate. Some of the main links are listed
below (this will be posted to our website so you can click the links):

How to get started:

To start, create your Cloudpermit account by visiting https://ca.cloudpermit.com/login

Once registered, you can apply for building permits and track their progress online.
How-to videos and support materials:

Cloudpermit has a variety of resources to help you - check out Cloudpermit Support for instructions on the basics and watch the instructional
videos below to learn how to use the software (watch more here):

‘How to Submit a Complaint’ - video

'How to Send a Message on Cloudpermit' - video

'How to Request Inspections' - video

Respectfully,

Township of Assiginack Staff.



